
Document Number: SB24-162
Chapter: Blue Cross and Blue Shield Service Benefit Plan

Blue Cross Blue Shield Federal Employee Program
Confidential - Internal FEP and Local Plan use only.

Revision #: v1.0 Page 1 of 4 Date Published: 1/1/2024

162 

 

2024 Blue Cross and Blue Shield Service Benefit Plan - Standard and Basic Option
Index
Page 162

 

 

Medically necessary - 21, 26, 134-135, 145, 155
Medicare - 1, 21, 83-84, 127, 142-151

Reimbursement account - 127
Medications and supplies - 114-119
Member facilities - 12-13, 18-19, 156-157
Mental health/substance use disorder - 46-48, 82-83, 93-97, 155
MRIs - 40-41, 77-81, 152 
Multiple procedures - 62-63
MyBlue Customer eService - 127
National Doctor & Hospital Finder - 127
Neurological testing - 40-41, 77-81
Never Events - 6-7, 155
Newborn care - 26, 39-40, 44-48
No Surprises Act (NSA) - 32
Non-member facilities - 12-13, 156-157
Non-participating providers - 12-13, 24, 32
Non-preferred providers - 29-33
Nurse - 18-19, 58, 84-86, 125, 127-128
Nutritional counseling - 42-46, 129
Observation care - 155
Obstetrical care - 46-48
Occupational therapy - 52-53, 84-86
Office visits - 37, 39-40, 94-95, 158, 164
Online Health Coach (OHC) - 125
Oral surgery - 66
Organ/tissue transplants - 21-24, 72
Orthopedic devices - 55-56, 77-81
Osteopathic manipulative treatment - 58-59
Osteoporosis screening - 158
Ostomy and catheter supplies - 57-58
Out-of-pocket expenses - 33, 37, 157-158
Outpatient facility services - 77-81
Outpatient professional services - 39-40

a8376318-ebd6-421f-be63-acf8c88376a1_9a2d9c1d-1081-4f25-9d46-4f487ed2be07.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_ff8316c0-7a3e-493f-bab3-62985e16c559.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_d1eb8bc9-c4f5-43a4-9efc-c66011ece643.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_c738b6d0-610c-4091-bf23-f907bf3df61f.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_db5dc560-2c79-4968-b050-5055ac424783.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_dfffe4f0-f44e-4533-b780-649700c25611.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_3e314a56-e80a-4272-8f70-372b8323bbfe.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_9a2d9c1d-1081-4f25-9d46-4f487ed2be07.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_71bd9f87-8c08-4cff-a585-fe95e816f00a.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_d7b5b503-4dcb-4e2e-bcb8-77ede6baafbd.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_8c8c01d4-2be0-4efe-8c12-dab5ad581076.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_45269e06-e49b-4d11-940e-25c5be99d6c0.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_e698d8b1-07dc-4682-9712-9aabf2b7cd6e.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_8c8c01d4-2be0-4efe-8c12-dab5ad581076.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_eb97a622-2058-4f29-8004-2d7cfbf39717.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_3f7984f3-8215-42e4-a7d0-0756e2ee7de4.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_d78880ae-9b30-44da-ab89-7b060fb9088b.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_0ef069b7-ef6a-4421-a1ae-0a701348b36a.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_db093229-2a12-40ae-a8f0-b09c63072fde.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_ede8394b-3810-481b-9204-306376d987fa.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_5a66fb39-8a46-4f4c-a17c-e0107b6a1324.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_f6c740b2-3d55-4bb1-8d7a-324d0f61b30c.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_f9d25aa5-c3e1-4701-8b7d-844ca12ae6a9.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_83181a75-c342-485e-9628-9694ebf29bf3.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_e37fbfe4-beef-4c20-8d95-9816faa6ebbc.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_71bd9f87-8c08-4cff-a585-fe95e816f00a.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_675f5039-54f6-4d37-bd5f-92dde81b8bd9.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_8efd413f-4fb5-45a4-9d50-0500f354e921.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_dfffe4f0-f44e-4533-b780-649700c25611.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_73a587d6-17b2-447a-91cf-e7a41424c462.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_ce5a797a-a7b5-4b06-bed9-8d4d2cae7ae1.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_361d2563-d10f-4778-91c1-17c7004893d5.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_a714e56a-f6a6-4ad8-8b5b-4cc6cdb5f3c6.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_decf5b9c-49ea-496f-8811-fde72eb660d7.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_4dc74c97-b1b6-4fd2-be13-81dae9515d0b.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_0b13e6a4-8662-4b1a-acc3-555b0c3e039f.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_8c8c01d4-2be0-4efe-8c12-dab5ad581076.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_8c8c01d4-2be0-4efe-8c12-dab5ad581076.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_73a587d6-17b2-447a-91cf-e7a41424c462.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_ce5a797a-a7b5-4b06-bed9-8d4d2cae7ae1.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_361d2563-d10f-4778-91c1-17c7004893d5.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_a714e56a-f6a6-4ad8-8b5b-4cc6cdb5f3c6.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_8897eb75-3420-4f1b-bdd5-f5bd4f607c7a.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_be2ee831-95bb-4268-b9be-bc314b481c32.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_dfffe4f0-f44e-4533-b780-649700c25611.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_ff8316c0-7a3e-493f-bab3-62985e16c559.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_ee10a7d7-7f19-4913-b295-16a3b3b900b8.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_73a587d6-17b2-447a-91cf-e7a41424c462.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_f2472fc3-377e-4967-b0ee-20dc534c768e.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_83181a75-c342-485e-9628-9694ebf29bf3.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_a5d98d5b-8f7e-4caf-91ee-ea8e9bb3c99d.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_d78880ae-9b30-44da-ab89-7b060fb9088b.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_0ef069b7-ef6a-4421-a1ae-0a701348b36a.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_5a66fb39-8a46-4f4c-a17c-e0107b6a1324.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_f6c740b2-3d55-4bb1-8d7a-324d0f61b30c.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_d78880ae-9b30-44da-ab89-7b060fb9088b.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_0ef069b7-ef6a-4421-a1ae-0a701348b36a.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_254d37a0-780e-4342-9b68-2f68216bc5fe.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_a5d98d5b-8f7e-4caf-91ee-ea8e9bb3c99d.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_4482fd54-9844-4f6c-ba1d-d401b8829cd4.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_d17014d8-c358-410a-b671-ded23860d124.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_db093229-2a12-40ae-a8f0-b09c63072fde.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_ede8394b-3810-481b-9204-306376d987fa.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_08580cd5-e60f-4034-bcc2-c1ee06b3e15c.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_d7b5b503-4dcb-4e2e-bcb8-77ede6baafbd.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_e7de65d2-428a-4bd0-8ef4-6b060bb56349.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_404b0c27-caa2-4829-8ff6-af0a5d6af7c3.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_8c8c01d4-2be0-4efe-8c12-dab5ad581076.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_79a5b0b4-4ac9-4854-b9d7-7d6c69470c77.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_836e15c6-1309-46e4-b34a-94b1dcf9719f.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_f9d25aa5-c3e1-4701-8b7d-844ca12ae6a9.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_86e7b4c1-f56d-4566-812f-74890c0eee5b.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_dfffe4f0-f44e-4533-b780-649700c25611.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_f9d25aa5-c3e1-4701-8b7d-844ca12ae6a9.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_83181a75-c342-485e-9628-9694ebf29bf3.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_86295d8f-e6cc-4566-ad3c-9893c7bd3fa5.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_7019e38b-f27a-4d98-b461-2a202f103f67.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_d7b5b503-4dcb-4e2e-bcb8-77ede6baafbd.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_e7de65d2-428a-4bd0-8ef4-6b060bb56349.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_cbb07509-9786-4f88-b52e-664d46ed9110.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_ee10a7d7-7f19-4913-b295-16a3b3b900b8.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_73a587d6-17b2-447a-91cf-e7a41424c462.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_218d95e9-531a-477d-b23c-559d60f8ef81.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_b727310b-ab41-40f7-9fd6-ecea796d1ebf.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_d24f0490-bf3a-40e7-aac0-0198c2523f6c.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_d50bfc46-f1d3-4553-b839-19e9b1285a34.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_404b0c27-caa2-4829-8ff6-af0a5d6af7c3.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_a3f7dee2-01e9-4c38-831c-91fb23ded07a.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_9a2d9c1d-1081-4f25-9d46-4f487ed2be07.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_254d37a0-780e-4342-9b68-2f68216bc5fe.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_e3a2be7e-0974-4ea2-975b-179767eaf79f.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_80d72eb6-994e-455a-a83c-e51156fe6f77.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_fc7c20e2-1834-4c02-a3c2-813e19c3c1a1.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_361d2563-d10f-4778-91c1-17c7004893d5.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_a714e56a-f6a6-4ad8-8b5b-4cc6cdb5f3c6.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_08580cd5-e60f-4034-bcc2-c1ee06b3e15c.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_a1e4bb2f-b5a3-418e-9067-043e0918ea39.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_d24f0490-bf3a-40e7-aac0-0198c2523f6c.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_ed66e44c-0810-4b0a-882c-01cedc625461.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_08580cd5-e60f-4034-bcc2-c1ee06b3e15c.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_d17014d8-c358-410a-b671-ded23860d124.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_cbb07509-9786-4f88-b52e-664d46ed9110.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_f6c740b2-3d55-4bb1-8d7a-324d0f61b30c.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_d24f0490-bf3a-40e7-aac0-0198c2523f6c.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_361d2563-d10f-4778-91c1-17c7004893d5.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_a714e56a-f6a6-4ad8-8b5b-4cc6cdb5f3c6.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_ee10a7d7-7f19-4913-b295-16a3b3b900b8.html?v=93585
a8376318-ebd6-421f-be63-acf8c88376a1_73a587d6-17b2-447a-91cf-e7a41424c462.html?v=93585


Document Number: SB24-162
Chapter: Blue Cross and Blue Shield Service Benefit Plan

Blue Cross Blue Shield Federal Employee Program
Confidential - Internal FEP and Local Plan use only.

Revision #: v1.0 Page 2 of 4 Date Published: 1/1/2024

Overpayments - 34
Overseas Assistance Center - 130
Overseas services, drugs, supplies and claims - 130-132
Oxygen - 56-58
Pap tests - 42-44
Participating providers - 39-60, 62-66, 72-73, 89-92, 94-95, 124
Patient Safety and Quality Monitoring (PSQM) Program - 99-102
Personal Health Record - 125
PET scans - 40-41, 77-81, 152
Pharmacotherapy - 39-40, 51-52
Physical examination - 77-81, 134-135
Physical therapy - 39-40, 52-53,  84-86
Physician - 17, 21, 146, 150, 154, 163-166
Plan allowance - 156-157
PPO - 12-13, 158
Pre-admission testing - 75-77
Precertification - 21, 24-26, 154, 158
Preferred providers - 12-13, 20, 29-32
Pregnancy (see: Maternity care)
Pregnancy Care Incentive Program - 126-127
Prescription drugs - 114-119

Brand-name drugs - 99-102, 114-119
Drugs from other sources - 119-120
Generic drugs - 114-119
Mail Service Prescription Drug Program - 114-119, 131-132, 137-138
Preferred retail pharmacies - 114-119, 137-138
Retail Pharmacy Program - 99-102, 114-119, 131-132, 137-138
Self-injectable drugs - 98-99
Specialty Drug Pharmacy Program - 114-119, 131-132
Specialty drugs - 99-102, 114-119, 159

Preventive care
Adult - 42-44, 158
Child - 44-46

Primary care provider - 17, 37, 39-40, 44-46, 49-55, 59-60, 84-86
Prior approval - 21-25, 51-52, 61-66, 74, 84-86, 98-102, 114-119, 137-138, 153-154, 158
Professional providers - 17
Prostate cancer tests - 42-44
Prosthetic devices - 55-56, 62-65, 74-81
Psychotherapy - 94-97
Pulmonary rehabilitation - 51-52, 77-81
Radiation therapy - 51-52, 77-81 
Reconsiderations - 27, 139-141
Renal dialysis - 18-19, 51-52, 77-81
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Replacement coverage - 11
Reproductive services - 49, 152

Assisted reproductive technology (ART) - 49, 152
Residential Treatment Center (RTC) - 18-19, 21, 24-25, 82-83, 95-96, 127-128, 153
Retail Pharmacy Program - 37, 98-102, 114-119, 131-132, 136-138, 158, 164, 166
Rights and responsibilities - 12-13
Room and board - 21, 26, 39-40, 75-77, 82-84, 95-96
Screening services - 158
Second surgical opinion - 39-40
Self-injectable drugs - 114-119, 159
Skilled nursing facility (SNF) care - 18-19, 153
Smoking cessation - 59-60, 114-119, 125
Social worker - 127-128
Specialty Drug Pharmacy Program - 98-99, 114-119, 131-132, 137-138
Specialty drugs - 114-119, 159
Speech therapy - 52-53, 77-81, 84-86
Speech-Generating Devices - 56-57
Stem Cell Transplants - 
Sterilization procedures - 48, 62-63
Subrogation - 143-144, 159
Substance use disorder - 93-97, 164-165
Surgery - 24, 53-54, 61-73, 81-82, 153

Assistant surgeon - 20, 62-63
Eye: cataract, amblyopia, strabismus - 53-54, 62-63
Gender affirming - 21-24, 62-63
Multiple procedures - 62-63
Oral and maxillofacial - 66
Outpatient - 21-24, 51-52, 62-63, 77-81, 96, 155-156
Reconstructive - 63-65
Sterilization, reversal of voluntary - 48, 62-63
Surgical implants - 55-56, 77-81
Surgical treatment of severe obesity - 21-24, 62-63
Transplants - 

Syringes - 114-119
Telehealth - 159

Dermatology - 129, 159
Mental health/substance use disorder - 38
Minor acute conditions - 129, 155, 159
Nutritional counseling - 129, 159

Temporary Continuation of Coverage (TCC) - 10-11
Tobacco cessation - 59-60, 114-119, 125
Transplants - 18-19, 21-24, 51-52, 72
Travel benefit - 71-72, 125
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Treatment therapies - 51-52
TRICARE - 142-143 
Ultrasounds - 40-41, 77-81 
Urgent care center - 90-92
Urgent care claims - 25, 159-160
VA facilities - 150
Vision services - 53-54, 145
Waivers - 29
Weight control - 125, 134-135
Wheelchairs - 56-57, 83-84, 87-88
Wigs - 55-56
X-rays - 40-41, 145
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